
 

 

 
 
 
 
 
 
 

 
 
Dear customer, 

Like any other year, we are getting everything ready to ensure you have a wonderful holiday. Our 

teams are fully involved and committed to welcoming you, being available for you and listening to 

you, with the sole aim of ensuring the well-being of you and your family. 

More than anything else, holidays mean relaxation. For this reason, we would like to advise you 

of some simple practices to take on board and the solutions that we are putting in place for your 

holiday at our resort. We hope this will ensure that your stay with us this year is, once again, the 

ideal opportunity for you to relax and unwind. 

Your holiday will be a little different, but will still be full of enjoyment, encounters and exchanges. 
And we shall be on hand to take better than ever care of you. We shall, once again, share some of 
our tips on the secret places to visit in the area, the prettiest beaches, the flavours of Brittany, 
and more, so that your holiday in 2020 is full of lovely memories. 
 

The Yelloh! team at Village Les Mouettes 

 

 

 

NB: The contents of this guide constitute an update to the campsite’s Rules of Procedure, which 

customers are obliged to respect. We have noted that the measures communicated in this guide 

will evolve during the course of the season and are being implemented in line with phase 3 of the 

easing of lockdown measures that come into force from 22 June. 

 
 
 

Measures implemented are in line with the application: 
- Of the HEALTH AND ENVIRONMENT CHARTER FOR OPEN-

AIR ACCOMMODATION  
- Of the recommendations by the Public Health Council   



 

 

 
Before leaving home this year, don’t forget: 
 

Your reservation, which is highly recommended this year 

To notify us of your vehicle registration number and any change in the number of 

your party, prior to your arrival. 

To pay the balance of your holiday in advance. 

To bring your own pen for completing registration forms at reception. 

To download the Yelloh application, so that you can keep up-to-date with the 

activity programme, activities offered on- and off-site, hours of services (there will 

be no circulation of Yelloh News this year). 

Your alcohol-based hand sanitiser and face coverings for all the family. It will be 

compulsory to wear face coverings inside certain shops. 

To book your mattress for sun loungers. In fact, we would recommend using a 

mattress as part of the “preventive measures”. 

Your sports mat if you wish to take part in certain fitness activities. 

Your bathing costume or short trunks, as these will be compulsory in the aqua park 

this year. 

Pencil cases for your children for their mini-club activities (for ages 5-12). 

Your patience and sense of humour. 

 

 

What happens when you arrive at reception: 
 

Just one member of each family will be allowed into reception. Please avoid coming 

into reception with your tote bag, suitcases, or your kayak … 

If necessary, we would be grateful if you would wait outside until a receptionist 

becomes available: don’t worry, the sun will be shining! 

To make your arrival even easier, we may at times be able to offer you a “drive-

through” check-in directly from your car. 

Any documentation provided to you will have been prepared more than 24 hours in 

advance. 

We would appreciate payment by credit or debit card. 

We shall post or e-mail your invoice.  

Whatever time you arrive, there will always be someone to welcome you. 
 

 
 
 
 

 



 

 

General measures applicable across the whole campsite 
 

 Please use hand sanitisers or wash your 
hands with soap and water before entering 
a public space, or using any shared 
equipment. 

 
 
 

Cough or sneeze into your elbow or into a 
paper tissue and dispose of this immediately 

in a waste bin. 

 

  
 
Kindly maintain a social distance of at least 
1m in all areas and respect any one-way 
systems in place. 

 
 

You are only required to wear a face 
covering inside shops displaying a maximum 
capacity at the entrance. You do not need to 

wear face coverings outside. 

 

  
 
 
Groups of more than 10 people are not 
permitted. 
10 people MAX 

 
24-hour security emergency number: 06 63 82 26 92 

If you suspect any case of COVID-19 infection (shortness of breath, loss of taste or smell, etc.) 
Please advise the reception on 02-98-67-02-46, who will direct you immediately to a doctor. 
The management reserves the right to request a customer or employee to check their 
temperature or to make a sworn statement confirming that they do not have any Covid 19 
symptoms. 
In the event of any infection after your camping holiday, we would appreciate your informing 
us so that we can implement disinfection procedures. 



 

 

Bathing  
US 

 

We are applying strict standards for treating the water in our pools to render any 

micro-organisms, including viruses, inactive. The water in our pools is thus 

disinfected and disinfecting. The water fully meets Public Health Code standards. Our 

equipment is fitted with the latest generation of automatic analysers, which are 

continuously checking this data. 

 

The poolsides and all shared facilities that you may come into contact with are regularly 

disinfected. Particularly the toilets, ramps, handles, gates, etc. 

 

The number of sun loungers has been adjusted in order to respect the social distancing 

measures required in line with government guidelines. In high season, we may have to 

organise access to pools to enable guests to use them comfortably in compliance with the 

principles of social distancing. In this case, if necessary, pool hours will be modified to 

ensure that everyone has access to all facilities. 

The pool attendant is responsible for ensuring compliance with social distancing 
measures, so you can enjoy your holiday with peace of mind. 
  

YOU 
 

It will be compulsory this year to wear a bathing costume or short swimming trunks 

(knee-length trunks with pockets or worn on top of other clothing are strictly 

prohibited). 

 

Alcohol-based hand sanitising gel will be provided at the entrance to these areas and at 

the entrance to slides. 

 

Disinfectants are provided if you would like to disinfect your sun lounger, but you may also 

use your own beach mat or mattress (not provided). 

 

We would ask that you kindly comply with social distancing rules when setting up your 

sun lounger or when taking a dip in the pool or sea. 

 

You should respect the rules issued by pool attendants. 

At busy times, we would ask for your patience when waiting to go into the pool and may 
ask you to spend less time in the water or beside the pool, so that these areas can be 
enjoyed by everyone. Thankfully, there is plenty of space both in and 
beside pools. 

 



 

 

Outdoor pools, “BLUE LAGOON” – “AQUAGARDEN” 

 

All outdoor pool areas are open for a large part of the day. 

 

When using slides, please keep a safe distance (as usual) 

 

As in previous years, it is compulsory to wear a wristband to enter the outdoor 

pool area, a check will be made on entry. In compliance with the rules, we would 

remind you that visitors are not allowed access to the outdoor pool area. 

 

The pool area is extensive, covering more than 5000 m2, and is therefore well able 

to accommodate you. This year, for your comfort and convenience, we have further 

extended the poolside areas. 

 

 

“BALNEOH” indoor pool 
 

The indoor pool will be open. The pool is quite large, which should enable easy 

access for anyone wanting to enjoy a dip. 

The wellness area, with its sauna and spa, will be closed, at least until the end of 
June. 

 
 

The BEACHES at Carantec 
 

There are many beaches and they are all open! You can swim, stroll, sunbathe and 

lounge for as long as you want. You are also allowed to marvel at the shellfish, go 

fishing for shrimp or observe marine life at low tide. 

 

If you’re looking for peace and tranquillity, consider going to Tahiti beach or the 

Cosmeur, Penker. 

You can hire paddle boards and sea kayaks, dinghies, catamarans and more at the 
Water Sports Centre situated on Kelenn beach, which is the main beach at 
Carantec. 



 

 

Services 
 
For a safe and peaceful holiday, we would recommend that you wear the LM PASS 

wristband. Fitted with an NFC chip, the wristband can be used like an electronic wallet 

during your holiday. The principle is straightforward: you top up your wristband at 

reception using cash, travellers’ cheques, debit card, credit card, etc., or online at 

cashless.fr . You pay there and then; nothing could be easier than shopping on-site with 

your wristband. Fun, hygienic, practical and quick, the LM PASS wristband is the “way to 

pay on holiday”. As well as the wristband, you can pay by debit card or credit card at all 

points of sale on-site. 

 

Food and drink “Ty Coz restaurant, crêperie” and “Pizza-Pasta” 

 

We especially look forward to welcoming you to our spacious terraces or into our 

new dining areas where social distancing rules are easy to adhere to. This year, we 

have refurbished and extended the “Ty Coz” restaurant, where you can relax and 

enjoy food from our menu. 

 

You can also order takeaway meals to enjoy in your own accommodation. You can 

order pizzas, dishes prepared by our very own chefs and seafood from Brittany’s 

coasts. 

 

Bars “Ty Coz” and “Bar de la Plage” 

 

Ty Coz is spacious, with huge sofas that are conducive to social distancing. The 

panoramic terraces of Ty Coz and Bar de la Plage are huge, enabling everyone to 

enjoy their own space, whilst having a drink with their family and watching the 

world go by. 

 

“Votre marché” mini supermarket and “Et avec ceci” baker 

corner 
 

In consideration of our staff, it is compulsory to wear a face covering inside these 

establishments. 

The maximum number of people permitted to enter is specified at the entrance, if 
necessary, please wait outside. 

  
  



 

 

Shared toilets and washing facilities  
 

US 
 

We have removed any equipment (such as adjacent washbasins) which prevents 

people from maintaining social distance. 

We have increased the frequency of cleaning by adapting our cleaning and 
disinfection procedures. Toilets and washing facilities are cleaned with products 
that comply with the EN 14476 standard. 

 

YOU 
 

Please do not loiter in the passageways around the toilets and washing facilities: if 

necessary, please wait outside and respect the social distance of 1m. 

 

As soon as you enter the toilets and washing facilities, in order to protect 

everyone, please wash your hands with soap and water or disinfect your hands 

with an alcohol-based hand sanitiser, which will be provided. 

If you wish, you may proceed to disinfect those areas that you may have been in 
contact with (door handles, taps, shower head, toilet seat, etc.) using a disinfectant 
and paper, which will be provided. 



 

 

Your accommodation 

 

US 
 

Although we have always taken great care when it comes to the hygiene and 

maintenance of our rental accommodation, this year, we have of course adapted 

our procedures and cleaning and paid even greater attention to them. We have 

also strengthened our skilled teams in terms of both number and training and have 

mobilised our highly competent and responsible housekeepers. 

 

Systematic disinfection will be undertaken, particularly at all points of contact 

(worktops, power switches, taps, door handles, tables, chairs, crockery, electrical 

appliances, fabrics, bedding, etc.) with appropriate products (selected and used 

rationally, with the aim of not harming the environment). A disinfectant will be 

applied to cushions, pillows, curtains, mattresses and outdoor fixtures and fittings. 

The products that we use comply with the EN14476 standard. 

Linen and towels (provided in certain rental accommodation) are washed in 
compliance with government guidelines relating to the current health crisis: they 
are washed at 60° with detergents (antibacterial, antifungal and antivirus), and 
dried at 180°C. 

 

YOU, on arrival 
 

To allow as much changeover time as possible, we would advise you to arrive as 

late as possible (not before 4 p.m.). We will be here to welcome you, even if you 

wish to arrive later in the day. If this is the case, please call us in advance or send us 

a message via the Yelloh app to keep us informed. 

All crockery will be clean. However, you can still wash it again if you wish. 
 

YOU, on departure 
 

To allow as much changeover time as possible, we would ask that you vacate your 

accommodation no later than 10 a.m. 

We would also ask that you leave the windows open to enable air to circulate 

more freely. 

Don’t forget to do the washing up and empty the bins (this is not included in the 

cleaning charge and may be invoiced at a later date). 

If you have used any towels and bed linen provided (in certain accommodations) 
please leave them in a pile near to the entrance when you leave. 



 

 

Activities 
 

 
CHILDREN 

 
Welcoming your children to the children’s club: our welcome team will be running 

5 morning sessions (10 a.m. - 12 noon) and 5 afternoon sessions (2 p.m. - 4 p.m.) 

each week, these being aimed at children aged between 5 and 12. Activities 

available will be as varied as possible and aimed at welcoming as large a number of 

children as possible who would like to take part and have fun. In fact, we have a 

number of spacious rooms, outdoor play areas and, of course, plenty of activity 

leaders to run plenty of groups. 

 

To register your children for the activities they wish to participate in, simply click on 

the Mini-Club Board link; registration will open automatically one week before you 

are due to arrive. We would recommend that your child brings their own pencil 

case, containing the usual items (scissors, blue, felt pens, crayons, etc.), otherwise 

material will be available to borrow for the duration of the session and will be 

disinfected after use. Activity leaders will remain vigilant to ensure that children do 

not swap materials with each other and that they wash their hands regularly. 

 

We will not be able to supervise any activities for children under the age of 5. 

However, our “family” activities will be ideal for them, under their parents’ 

supervision. 

 

For children over the age of 12: almost all of our activities outside the clubs have 

been adapted. 

The outdoor games areas will be open and disinfected daily. Alcohol-based hand 
sanitiser will be provided at the entrance to these areas. Indoor games areas will 
be closed and the usual free access will not be available (Mini Marmoset, Games 
Room, Arcade), at least until 22 June (pending the third phase of the easing of 
lockdown restrictions). 

 
  



 

 

SPORTING ACTIVITIES 
 

Fitness classes (workouts, yoga, warm-ups, relaxation, stretching, etc.) will be 

available, subject to registering in advance (on the Mini-Club Board app). You are 

strongly recommended to bring your own mat and/or a large towel. Safe social 

distancing will be indicated by floor signage. The Aquagym and Aquabike will take 

place in the large outdoor pool (register via the Miniclub Board). 

Throughout the week, there will be several morning sessions of Archery and Laser 

Quest to be held outdoors (from 10 a.m. to 12 noon). This activity is intended for 

families (children must be aged 6 or over and supervised by an adult) and only by 

registering on the Mini-Club Board. All equipment will be disinfected between uses 

by each family. 

We shall not be organising any sporting tournaments (at least, not during the 
month of June). The sport city stadium and pétanque pistes will be available, as will 
table-tennis tables. We hope to be able to put on small sporting tournaments soon. 

Our partner Plouvorn Equitation will not be able to offer horse riding from the 
campsite. For our part, we will continue to offer pony rides for children, 
accompanied by a parent. 

 

EVENINGS 
 

Our activity leaders will be running all kinds of activities such as quizzes, games 

evenings, mini discos, evening walks, and a few surprises… 

 

We will also be putting on concerts, shows and other events on stage. With the 

square being so large, we shall be able to put out tables and chairs, whilst 

respecting social distancing. 

 

 

Our site has plenty of space to accommodate life by the pool, on the terraces of 

bars and restaurants, at shows and at events to guarantee you have a relaxing 

holiday. Our committed teams of professionals will remain vigilant to ensure your 

well-being and will be making even more of an effort to welcome you and ensure 

that you have a wonderful time. 

And we don’t need to tell you about the benefits of Brittany’s sea air, the huge 
expanses of coastline, the protected islands that we can share with you, the walks 
where you can be at one with nature in the legendary Monts d’Arrée hills, and so 
much more. Why not take a look at them now on the Yelloh app? Or ask us about 
them when you arrive. There are so many places where you can enjoy total 
freedom and the carefree feeling of being on holiday! 


